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Please request an RMA No. for every unit to be repaired. Complete and enclose a copy of this form for each unit. No unit will be accepted without a valid RMA number. Our normal turnaround time for repairs is two weeks depending on how busy our repairs department is at the time.
Note: Equipment returned for upgrades and/or warranty repair will be returned by TNT next day, free of charge. 

However, if expedited shipping is required, please provide details of your Couriers, complete with account number.

Date Shipped: ____________________________________________ Date Required Back: ____________________________________

Return Shipping Method: __________________________________ Shipping Account Number: _______________________________

Reason for Unit Return: _______________________________________ P.O. # (Required): ___________________________________
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

From: (Your full details)

Company: __________________________________Address: ___________________________________________________

______________City: ________________________ Postcode: ______________________ Country: _____________________

Contact Name: _____________________Tel #: _______________________ Email: __________________________________
Ship To: (Return address, if different to above)
Company: __________________________________Address: ___________________________________________________

_____________ City: ________________________ Postcode: ______________________ Country: _____________________

Contact: Name: _______________________________Tel #: _______________________ Email: _______________________

Bill To: (full Invoice address)

Company: __________________________________Address: __________________________________________________

_____________City: ________________________ Postcode: ______________________ Country: _____________________

Contact: ____________________________________Tel #: _______________________ Email: ________________________

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

	Model
	Serial No.
	Description of reported fault
(Please provide as much detail as possible – Please use the back if necessary)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Special Instructions: _________________________________________________________________________

_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________




RMA


Return Authorisation Request





Return To:          Vortex Communications Ltd,  75 The Grove. Ealing ,  London.  W5 5LL  UK. 


           Tel 020 8579 2743   Fax: 020 8840 0018.


E-mail :  info@vtx.co.uk       Web: www.vtx.co.uk











